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Plan for the crowd without tickets
“This event is sold out. There are no tickets on the door.
People without tickets may still come, and
they are part of our plan.

Give the same message every time: ‘Sold out, no tickets on
the door.’ Keep the routes for guests and cars clear.

If you see a growing crowd, blocked routes or held-up cars,
report it to Event Control at once.

Any questions?”

FILL IN FIRST
Event Control channel: ________

Waiting space outside: ________

Overflow space: ________

Who decides: ________

IF NUMBERS GROW
Report to Event Control at once. The
person named above decides what
happens next.

Read at the start of each shift at a sold-out or ticket-only event. Fill in the blanks first. General information, not legal or
professional advice. Full Insight: otas.live/insights/
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