
OTAS Insight, event safety. Article

When the ice has to
pause
Session changeovers, marshals off the ice, and how you
reach a casualty on a temporary ice rink at a winter event

A staff member stands at the barrier during a session, off the ice. OTAS style image, generated from real photography.
Not a record of a specific event.
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S U M M A R Y

A temporary ice rink is a live floor
in a winter crowd. Agree when
a session pauses, who stands
off the ice, and how you reach
a casualty before the first skate.

6 Nov
two large outdoor rinks
opened, in Manchester
and Newcastle [1][3]

13 Nov
date a city centre rink in Sheffield
is due to open [2]

45 min
published session length
at a large London park rink [4]

A C T I O N
Before your rink opens, write the words that pause a session, name who calls it, and walk
the route that takes a casualty off the ice.

By OTAS Insights. Edited by Kris Dailly. Correct as of 10 November 2026.

A staff member stands at the barrier during a session, off the ice. OTAS style image, generated from
real photography. Not a record of a specific event.
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01
Read this first

Sources: 23 public sources opened on 10 November 2026. They include news
and official pages on rinks opening this month, and published session rules at three
winter rinks. They also include a medical provider note on rink cover, HSE event, first
aid and incident guidance, and NHS advice on head injury and hypothermia. They
include Resuscitation Council advice on public access defibrillators, the Purple Guide,
the Health and Safety at Work etc. Act 1974 and the Northern Ireland health and safety
Order of 1978. This Insight does not say any rink is well run or poorly run. It is about
how any event team can agree a pause, a marshal plan and a medical access route
before the first session. We describe events and venues rather than naming them
in the text. Some source links carry names. Each fact carries its source number.
Everything without a source number is OTAS guidance for event professionals.

In the first ten days of November, temporary ice rinks began to open in UK city centres. A large
outdoor rink in Manchester opened on 6 November [1]. A rink at a science centre in Newcastle
opened on the same day [3]. A city centre rink in Sheffield is due to open on 13 November [2]. A large
London park rink publishes dates from 19 November 2026 to 3 January 2027, with sessions
of 45 minutes and a request that people arrive 20 minutes early [4][5]. Rinks in Glasgow
and Plymouth publish opening dates from 20 November to 3 January. A Glasgow report says
ice marshals and a first aider will be present [6]. A Plymouth code tells skaters to leave the ice for
resurfacing [7]. Those published rules are a reminder of what a temporary rink actually is. It is a live,
slippery floor in a winter crowd, with timed sessions, skate hire queues, and a need to reach
someone quickly if they go down. This Insight is not about who runs a good rink. It is about
agreeing, before the first skate, when a session pauses, who stays off the ice, and how you
reach a casualty.

In short: a temporary ice rink will not wait for a meeting once a session
has started. Before you open, agree the words that pause the ice, and keep
marshals off the sheet. Plan the changeover so queues do not block the way off
the ice. Walk the route that takes a casualty to treatment.
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Five things to take away

A C T I O N
Read the case, then share the actions with your team.

Write the words that pause a session, and name one person who calls
it, before the first skate.

01

Marshals and supervisors stay off the ice unless they are trained and equipped
to step on it.

02

A session changeover is a crowd plan, not only a skate hire plan. Keep
a way off the ice clear.

03

If someone is down, pause the session first, then reach them by a route
you have already walked.

04

First aid for a rink should include the public, cold exposure and a way to get a casualty
off the ice [8][9][16].

05

OTAS Live Ltd · By OTAS Insights · Edited by Kris Dailly · Correct as of 10 November 2026 · OTAS Insight v2.0 5



02
What was published
this month

Rink openings and session rules, as published [1] to [7]. We describe events
and venues rather than naming them in the text. Some source links carry
names. We do not judge any operator.

People watch a session from the barrier, not from the ice. OTAS style image, generated from real
photography. Not a record of a specific event.
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Openings in November

Manchester A large outdoor rink opened on 6 November 2026, reported the next day [1].

Newcastle A rink at a science centre also opened on 6 November 2026 [3].

Sheffield A city centre rink is due to open on 13 November 2026 [2].

London park A large park rink publishes dates from 19 November 2026
to 3 January 2027 [5].

Glasgow
and Plymouth

Both publish opening dates from 20 November 2026 to 3 January
2027 [6][7].

What the public is told

Session length One large London park rink publishes 45 minute sessions and asks people
to arrive 20 minutes early [4].

Children That rink says children aged 3 to 12 need a skating adult aged 18 or over [4].
This Insight does not discuss injury cases.

Marshals
and first aid

A Glasgow news report says ice marshals and a first aider will be present [6].

On the ice A Plymouth rink code says no chains of three or more, no phones or bags
on the ice, and that people must leave the ice for resurfacing [7].

OTAS Live Ltd · By OTAS Insights · Edited by Kris Dailly · Correct as of 10 November 2026 · OTAS Insight v2.0 7



As published

Openings, 6 November Two large outdoor rinks opened, in Manchester
and Newcastle [1][3]

Sheffield City centre rink due to open on 13 November [2]

London park dates 19 November 2026 to 3 January 2027, 45 minute
sessions [4][5]

Glasgow and Plymouth 20 November to 3 January, with marshals or a public
code [6][7]

Resurfacing One published code tells skaters to leave the ice while
it is prepared [7]

Table 1. Temporary rinks, as published in November 2026. News and official pages [1] to [7].

A C T I O N
Ask your team: if someone went down in the middle of your rink in the next session,
who would pause the ice, and how would you reach them?
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03
Why a temporary
rink is a crowd plan,
not only a skate plan

OTAS guidance, drawn from the published rules
and the official guidance above.

A skate hire queue builds at a session changeover. OTAS style image, generated from real
photography. Not a record of a specific event.
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Pause the ice, then reach the casualty

The pause is the step that turns a fall into a plan you can run. OTAS guidance.

The floor is live
Once a session starts, the ice is a moving, slippery floor with limited ways on and off. A person down
in the middle of it is not like a person down on a dry concourse. Skaters are still moving. Noise
is high. From the barrier it can be hard to see whether they can get up.

The pause comes first
If you try to reach a casualty through moving skaters, you add risk. Pause the session. Hold people
at the barrier or the gate. Then go in by the route you have walked. A planned resurfacing is already
a pause of this kind. One published code tells skaters to leave the ice while it is prepared [7]. Your
casualty pause can use the same words and the same way off.

Marshals stay off the sheet
Staff who stand on the ice without the right footwear, training and a reason for being there can fall,
or get in the way. A published report and a published code put marshals and first aiders at the rink,
and they put skaters off the ice for resurfacing [6][7]. Watching from the barrier or the gate
is the default. Step on the ice only when the plan needs it, and only if you are trained and equipped.

Changeovers make crowds
A 45 minute session with a request to arrive 20 minutes early means one group is leaving while
the next is already waiting [4]. Skate hire, lockers, cameras and family groups all meet
at the same barrier. School groups add a handover as well as a queue [8]. If that queue sits
on the only way off the ice, you have blocked your own medical route. Hold the next session until
the gate is clear.

1
Session
starts

2
Someone
is down

3
Pause
is called

4
Lane is
cleared

5
Casualty
is reached
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Cold does not wait
People waiting to skate, and a person who is down on the ice, are in the cold. Wet clothes
and staying out in the cold too long can cause hypothermia [16]. A casualty lying on the ice can lose
heat while access is arranged [8]. Your plan has to move both of them, and it has to say where
people wait if a pause runs on.

A C T I O N
Walk your rink as if a person is down in the centre of the ice, and time how long
the pause, the clear and the reach would take.
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04
What to do at each level

Operational
Know the words

Watch off the ice

Keep the gate clear

Know the words that pause
and restart the session. Watch
from the barrier or the gate.
Report a person down at once.
Keep the way off the ice clear.
Follow the pause when
it is called.

Tactical
Brief the pause

Run the changeover

Log the handover

Brief the pause words
at the start of each shift. Keep
the changeover moving
so the gate stays clear. Meet
the medical team at the agreed
point. Log the time of every
pause and handover.

Strategic
Name who pauses it

Walk the route

Agree the cover

Name the person who pauses
the ice, walk the casualty route,
set the changeover plan,
and agree first aid cover that
includes the public [9][10].
Confirm it with your medical
provider and your safety
advisory group.

A C T I O N
Pick one action at your level and do it before your rink opens, or before the next session
if it is already open.
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What we do not know yet

A C T I O N
We will update this Insight if organisers, medical providers or the authorities publish
more. We will not judge how any rink is being run.

How each rink that opened this month has written its pause words, if it has them.
That is not public.

What medical cover, equipment and access routes each site has agreed with its provider.
The public pages describe presence, not the detail [6][8].

How changeovers are being run in practice in the first days of opening. No independent review
had been published as of 10 November.

Whether any safety advisory group has published extra rink conditions for this season. None
had been found in the sources opened for this Insight.
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06

Coming up: more rinks,
school groups and peak weeks
More temporary rinks open in the second half of November, and school and family sessions will fill
the days before Christmas [2][5][6][7]. The plan that works is the one you can run at a changeover,
in the cold, when someone is down in the middle of the ice.

A C T I O N
If you need support setting a session pause, a marshal plan and a medical access route
for your rink, reach out to us to see how we can support you.

Questions
Should we stop the whole rink if someone falls?
Not every fall needs a full stop. A pause, a clear lane and a restart may be enough. Agree in advance
what you will do for a simple fall, a suspected head injury and a person who cannot get up [15].
The named person makes that call.

Can marshals stand on the ice to keep a better view?
Only if they are trained and equipped to be there, and only when the plan needs them on the sheet.
Watching from the barrier or the gate is the default in this Insight. Published codes already send
skaters off the ice for resurfacing [7].

Do we need a defibrillator at a temporary rink?
HSE strongly recommends that your first aid needs assessment includes the public [9][10].
The Resuscitation Council says a public access defibrillator should be easy to find, with people
who know where it is [17]. Ask your medical provider what is right for your site.

What about school groups?
Treat them as a changeover and a handover plan, not only a booking. Know who is in charge
of the group, how you will pause the session, and how you will hand a child to the group leader
and, if needed, to medical staff [8]. Do not discuss injury cases in briefings as stories.

Does this replace our risk assessment?
No. This is general information for event professionals. Your own risk assessment, your medical
provider and your safety advisory group decide what applies to your rink.
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If someone went down in the middle of your rink in the next session, who would
pause the ice, and how would you reach them?

A C T I O N
Send us your question and we will add the answer to the next update.
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Sources
Web sources opened 10 November 2026 and labelled by source type. Links are for checking only.
Listing a source does not mean it endorses OTAS or has worked with us.

1. Regional newspaper report on a large outdoor ice rink opening in Manchester,
7 November 2026 manchestereveningnews.co.uk

2. Sheffield City Council news, date revealed for a city centre artificial ice rink,
9 November 2026 sheffield.gov.uk

3. Centre for Life news, outdoor ice rink launched in Newcastle, 8 November 2026 life.org.uk

4. Hyde Park Winter Wonderland, ice skating attraction page, session length and child
supervision rule hydeparkwinterwonderland.com

5. Hyde Park Winter Wonderland, getting here, opening dates 19 November 2026 to 3
January 2027 hydeparkwinterwonderland.com

6. Glasgow Times report on the Glasgow Green ice rink, dates, ice marshals
and a first aider glasgowtimes.co.uk

7. Plymouth Winter Wonderland ice rink page, dates 20 November 2026 to 3 January 2027
and skater code plymwinterwonderland.co.uk

8. LightMed, ice rink medical provision, 7 October 2026 lightmed.co.uk

9. HSE, event safety, incidents and emergencies hse.gov.uk

10. HSE, first aid legislation hse.gov.uk

11. HSE, event safety, outdoor equipment hse.gov.uk

12. HSE, event safety, venue and site design hse.gov.uk

13. HSE, event safety, crowd management hse.gov.uk

14. HSE, first aid needs assessment, including members of the public hse.gov.uk

15. NHS, head injury and concussion nhs.uk

16. NHS, hypothermia nhs.uk

17. Resuscitation Council UK, Public access defibrillators: a guide for communities resus.org.uk

18. HSE, first aid at work, the health and safety (first aid) regulations hse.gov.uk

19. The Purple Guide (subscription) thepurpleguide.co.uk

20. HSE, event safety, managing an event hse.gov.uk

21. Health and Safety at Work etc. Act 1974, section 3 legislation.gov.uk

22. Health and Safety at Work (Northern Ireland) Order 1978, article 5 legislation.gov.uk

23. UKHSA, Weather Health Alerting System gov.uk

Related OTAS Insights
These are links to other OTAS Insights pieces, not to any OTAS Live product or service.

When the weather makes the call
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https://www.glasgowtimes.co.uk/news/scottish-news/26655008.glasgow-winter-wonderland-ice-rink-returns-november/
https://plymwinterwonderland.co.uk/ice-rink/
https://plymwinterwonderland.co.uk/ice-rink/
https://www.lightmed.co.uk/blog/ice-rink-medical-provision
https://www.hse.gov.uk/event-safety/incidents-and-emergencies.htm
https://www.hse.gov.uk/firstaid/legislation.htm
https://www.hse.gov.uk/event-safety/outdoor-equipment.htm
https://www.hse.gov.uk/event-safety/venue-site-design.htm
https://www.hse.gov.uk/event-safety/crowd-management.htm
https://www.hse.gov.uk/firstaid/needs-assessment.htm
https://www.nhs.uk/conditions/head-injury-and-concussion/
https://www.nhs.uk/conditions/hypothermia/
https://www.resus.org.uk/sites/default/files/2026-01/AED%20Guide.pdf
https://www.hse.gov.uk/pubns/books/l74.htm
https://www.thepurpleguide.co.uk/
https://www.hse.gov.uk/event-safety/managing-an-event.htm
https://www.legislation.gov.uk/ukpga/1974/37/section/3
https://www.legislation.gov.uk/nisi/1978/1039/article/5
https://www.gov.uk/guidance/weather-health-alerting-system
https://otas.live/insights/when-the-weather-makes-the-call/
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Rides at winter events: when riders make the ride unsafe
Overhead banners and arches at winter markets

Guidance: this Insight summarises HSE, NHS, Resuscitation Council and industry guidance
and health and safety law in Great Britain as published on 10 November 2026. Northern Ireland
has its own health and safety law. It is not legal or medical advice. Ask your medical provider
and your safety advisory group what applies to your rink.

Interest: OTAS Live Ltd, which publishes OTAS Insights, sells event operations services, handbooks
and training related to this topic.

Contains public sector information licensed under the Open Government Licence v3.0.

Corrections: if you spot an error, tell us using the contact details on the OTAS Insights page
and we will correct it and update the 'Correct as of' date. To ask for this Insight in another format,
use the same contact details.

OTAS, our website and OTAS Insights are a work in progress. Get involved and tell
us what to improve.

Published by OTAS Live Ltd. General information only, correct as of 10 November 2026. It is not legal
or medical advice and does not replace your own risk assessment, the advice of your medical
provider, or the advice of your safety advisory group.

Events industry since 2008, internationally since 2015.

OTAS Live Ltd.

Images are OTAS style images, generated from real photography. None is a record of a specific event.

A C T I O N
Check the sources before you quote them, and tell us if any link has changed.

OTAS Live Ltd · By OTAS Insights · Edited by Kris Dailly · Correct as of 10 November 2026 · OTAS Insight v2.0 17

https://otas.live/insights/rides-at-winter-events/
https://otas.live/insights/overhead-banners-and-arches-at-winter-markets/


O V E R  TO  Y O U

If someone went down
in the middle of your
rink in the next session,
who would pause
the ice, and how would
you reach them?

If you need support setting a session pause, a marshal plan and a medical
access route for your rink, reach out to us to see how we can support you.

Events industry since 2008, internationally since 2015.

OTAS Live Ltd.

OTAS Insight v2.0 · Correct as of 10 November 2026
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